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Teignbridge District Council 

WHISTLE BLOWING POLICY 

Introduction 

All of us at one time or another have concerns about what is happening at work.  Usually these 
concerns are easily resolved.  However, when they are about unlawful conduct, financial 
malpractice, fraud, theft, corruption or serious failures of standards at work that put people or 
property at risk (this is not intended to be an exhaustive list), it can be difficult to know what to 
do. 

You may be worried about raising such issues or may want to keep the concerns to yourself, 
perhaps feeling it’s none of your business or that it’s only a suspicion.  You may feel that raising 
the matter would be disloyal to colleagues, managers or to the Council.  You may even feel 
that your job will be at risk if you do raise a concern.  You may decide to say something but 
find that you have spoken to the wrong person or raised the issue in the wrong way and are 
not sure what to do next. 

Teignbridge District Council has introduced this policy to enable you to raise your concerns 
about such malpractice at an early stage and in the right way.  We would rather that you raised 
the matter when you have a genuine concern rather than wait for proof. Please don’t raise your 
concerns outside the Council before you have voiced your concerns internally first since doing 
so may weaken the protection given to you under the Public Interest Disclosure Act 1998.  The 
Council would welcome the opportunity to inquire into your concerns first. 

If something is troubling you which you think a senior manager should know about or look into, 
please use this procedure.  It is better to tackle it early rather than let it get out of hand.  If you 
have an employment grievance, then please use the Council’s Grievance Procedure.  A copy 
can be obtained from your manager or from personnel services. 

This Whistle Blowing Procedure is primarily for concerns where the interests of others or of the 
organisation itself are at risk.  That concern may be something that is an offence or unlawful; 
contravenes the Council’s Financial Instructions eg: unauthorised use of funds; falls below 
established standards of practice eg: Health and Safety risks; or amounts to improper conduct. 

 

The Council’s Assurances To You: 

The Council is committed to this policy.  If you raise a concern in good faith, you will not be at 
risk of losing your job or suffering any form of retribution as a result.  Of course the Council 
does not extend this assurance to someone who maliciously raises a matter they know is 
untrue. 

The Council will not tolerate the harassment or victimisation of anyone raising a genuine 
concern.  However, the Council recognises that you may nonetheless want to raise a concern 
in confidence under this policy.  If you ask us to protect your identity, your details will not be 
disclosed without your consent.  If the situation arises where the matter cannot be resolved 
without revealing your identity (for instance because your evidence is needed in court), the 
person investigating the matter will discuss with you how to proceed. 

The Council will consider, as far as is reasonably practicable, concerns raised anonymously.  
If you do not reveal who you are the person investigating the matter will be unable to respond 
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to you.  It will also make the task of investigating the allegation more difficult.  Because of this, 
this policy is not appropriate for concerns raised anonymously. 

All employees may use this policy.  This includes permanent and temporary staff, staff of 
partner organisations and agency staff seconded to a third party. 

Contractors working for the Council may also use this policy to make the Council aware of any 
concerns with regard to any contractual or other arrangement with the Council. 

 

What The Council Will Do If You Raise A Concern 

Once you have expressed your concern, the matter will be looked into to assess what action 
should be taken initially.  This may involve an internal inquiry or a more formal investigation.  
In the interim, the issue you raise will be acknowledged within 5 working days.  You will be 
told: 

 who is handling the matter 

 how you can contact them 

 whether your further assistance may be needed. 

 

When you raise your concerns, you may be asked how you think the matter might best be 
resolved.  If you do have any personal interest in the matter, please say so at the outset. You 
will be advised if your concern falls more properly within the Grievance Procedure or the Anti-
Fraud, Theft and Corruption Policy. 

The person handling the matter will then write to you within 10 working days summarising your 
concerns and setting out what is likely to happen next.  Once the investigation is completed, 
you will be advised of the outcome in writing.  Please note that it may not be possible to tell 
you the precise action taken where this would infringe a duty of confidence owed to someone 
else. 

The earlier you express a concern, the easier it is to take action.  Concerns may be expressed 
in writing, or verbally, either by telephone or face to face by meeting the appropriate officer. 

Once an investigation has been concluded there are a number of potential outcomes: 

 no case to answer – case closed 

 informal disciplinary action (if of a minor nature) 

 formal disciplinary action (eg: dismissal) 

 referral to Police and / or other body 

 

How To Raise Your Concerns: 

If you have a concern about malpractice, please raise it with your manager first.  This may be 
done orally or in writing. 

If for whatever reason, you feel unable to raise the matter with your manager, please raise your 
concerns with one of the following: 
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 The Council’s Statutory Monitoring Officer: 
monitoringofficer@teignbridge.gov.uk  
Telephone: 01626 215139 

 

 The Internal Audit Manager: 
audit@teignbridge.gov.uk  
Telephone 01626 215258 

 

 The Managing Director 
 

 Any Head of Service 
 

 Any District Councillor 
 
There are also external agencies which can be contacted if there is reason not to raise the 
matter internally.  You can contact one of the following: 
 

 The Council’s External Auditor 
 

 The Police 
(Contact the Local Crime Desk) 
 

 Public Concern at Work  
This is a charity, which provides confidential and free advice to anyone who believes 
there is serious wrongdoing in the workplace. 
 
Contact details: www.pcaw.co.uk or Telephone: 020 3117 2520 

 
Anonymous Allegations 
 
This Policy encourages you to put your name to your allegation.  Whilst concerns expressed 
anonymously are usually less powerful, they will, however, be considered at the discretion of 
the Council. 
 
If you decide to remain anonymous there is a ‘Report a Fraud’ form on our website at 
www.teignbridge.gov.uk which you may use to report your concerns.  
 
 

mailto:monitoringofficer@teignbridge.gov.uk
mailto:audit@teignbridge.gov.uk
http://www.pcaw.co.uk/
http://www.teignbridge.gov.uk/

